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places, later than history, amusement, and a lot more?
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Equal Employment Opportunity 2017 Compliance Guide Nov 19 2021 Equal Employment
Opportunity Compliance Guide, 2017 Edition is the comprehensive and easy-to-use guide that
examines all the major administrative and judicial decisions, interpretive memoranda, and
other publications of the EEOC, providing complete compliance advice that is easy to follow as well as the full text of the most important EEOC publications - and more - on CD-ROM. This
one-stop -EEO solution- delivers completely current coverage of compliance developments
related to: Harassment - Including thorough coverage of the employer's prevention
responsibilities Disability - Fully comply with all requirements including the accommodation of

work schedules Religious discrimination - Keep current with the most recent developments,
including -reverse- religious discrimination Gender-identity discrimination - Avoid high profile
and potentially costly mistakes
Service Failures and Recovery in Tourism and Hospitality May 14 2021 Tourism and
hospitality services are highly prone to service-failure due to a high level of customer-employee
contact and the inseparable, intangible, heterogeneous and perishable nature of these
services. Service Failures and Recovery in Tourism and Hospitality, with its extensive
coverage of the literature, presents an invaluable source of information for academics,
students, researchers and practitioners. In addition to its extensive coverage of the literature in
terms of recent research published in top tier journals, chapters in the book contain student
aids, real-life examples, case studies, links to websites and activities alongside discussion
questions and presentation slides for in-class use by teaching staff. This book is enhanced with
supplementary resources. The customizable lecture slides can be found at:
www.cabi.org/openresources/90677
Labor Relations Reference Manual May 26 2022 Vols. 9-17 include decisions of the War
Labor Board.
Decisions and Orders of the National Labor Relations Board Jul 16 2021
The Heart of Hospitality Aug 24 2019 Success in todayʼs rapidly changing hospitality industry
depends on understanding the desires of guests of all ages, from seniors and boomers to the
newly dominant millennial generation of travelers. Help has arrived with a compulsivelyreadable new standard, The Heart of Hospitality: Great Hotel and Restaurant Leaders Share
Their Secrets by Micah Solomon, with a foreword by The Ritz-Carlton Hotel Companyʼs
president and COO Herve Humler. This up-to-the-minute resource delivers the closely guarded
customer experience secrets and on-trend customer service insights of todayʼs top hoteliers,
restaurateurs, and masters of hospitality management including: Four Seasons Chairman
Isadore Sharp: How to build an unsinkable company culture Union Square Hospitality Group
CEO Danny Meyer: His secrets of hiring, onboarding, training, and more Tom Colicchio (Craft
Restaurants, Top Chef): How to create a customer-centric customer experience in a chefcentric restaurant Virgin Hotels CEO Raul Leal: How Virgin Hotels created its innovative, futurefriendly hospitality approach Ritz-Carlton President and COO Herve Humler: How to engage
todayʼs new breed of luxury travelers Double-five-star chef and hotelier Patrick OʼConnell (The
Inn at Little Washington) shares the secrets of creating hospitality connections Designer David
Rockwell on the secrets of building millennial-friendly restaurants and hotel spaces (W, Nobu,
Andaz) that resonate with todayʼs travelers Restaurateur Traci Des Jardins on building a
“narcissism-free” hospitality culture Legendary chef Eric Ripertʼs principles of creating a great
guest experiences, simultaneously within a single dining room. The Heart of Hospitality is a
hospitality management resource like no other, put together by leading customer service
expert Micah Solomon. Filled with exclusive, first-hand stories and wisdom from the top
professionals in the industry, The Heart of Hospitality is an essential hospitality industry
resource. As Ritz-Carlton President and COO Herve Humler says in his foreword to the book,
“If you want to create and sustain a level of service so memorable that it becomes an
unbeatable competitive advantage, youʼll find the secrets here.”
Supervision in the Hospitality Industry Jun 14 2021 Order of authors reversed on previous
eds.
Equal Employment Opportunity 2019 Compliance Guide (IL) Aug 17 2021 Equal Employment
Opportunity Compliance Guide, 2019 Edition is the comprehensive and easy-to-use guide that

examines all the major administrative and judicial decisions, interpretive memoranda, and
other publications of the EEOC, providing complete compliance advice that is easy to follow as well as the full text of the most important EEOC publications - and more - on CD-ROM. This
one-stop "EEO solution" delivers completely current coverage of compliance developments
related to: Harassment - Including thorough coverage of the employer's prevention
responsibilities Disability - Fully comply with all requirements including the accommodation of
work schedules Religious discrimination - Keep current with the most recent developments,
including "reverse" religious discrimination Gender-identity discrimination - Avoid high profile
and potentially costly mistakes Previous Edition: Equal Employment Opportunity Compliance
Guide, 2018 Edition, ISBN 9781454883944
Decisions and Orders of the National Labor Relations Board Nov 07 2020 Decisions and
Orders of the National Labor Relations Board, Volume 359, September 28, 2012, Through July
16, 2013
The Litigation Manual Jun 26 2022 Innovation is increasingly recognized as a vitally important
social and economic phenomenon worthy of serious research study. Firms are concerned
about their innovation ability, particularly relative to their competitors. Politicians care about
innovation, too, because of its presumed social and economic impact. However, to recognize
that innovation is desirable is not sufficient. What is required is systematic and reliable
knowledge about how best to influence innovation and to exploit its effects to the full. Gaining
such knowledge is the aim of the field of innovation studies, which is now at least half a century
old. Hence, it is an opportune time to ask what has been achieved and what we still need to
know more about. This is what this book sets out to explore. Written by a number of central
contributors to the field, it critically examines the current state of the art and identifies issues
that merit greater attention. The focus is mainly on how society can derive the greatest benefit
from innovation and what needs to done to achieve this. However, to learn more about how
society can benefit more from innovation, one also needs to understand innovation processes
in firms and how these interact with broader social, institutional and political factors. Such
issues are therefore also central to the discussion here.
Company-wide Understanding of Industrial Relations Policies Sep 25 2019
Managing Hospitality Organizations Nov 27 2019 Managing Hospitality Organizations:
Achieving Excellence in the Guest Experience takes students on a journey through the
evolving service industry. Each chapter focuses on a core principle of hospitality management
and is packed with practical advice, examples, and cases from some of the best companies in
the service sector. Students will learn invaluable skills for managing the guest experience in
todayʼs ultracompetitive environment. The Second Edition includes new coverage of
technology, sustainability, sexual harassment, diversity and inclusion, and ethical leadership.
China Economic Review's China Business Guide 2005 Sep 05 2020
Secret of the Nexus Jul 28 2022 Garrett Thompson's life took a twist when he left the medical
field to become an entrepreneur, and started Nexus, Inc. Making health products had turned
into his passion, and with the help of his management team; Nexus Inc. has developed a
secret product that could change the world! Running a successful business and developing a
potentially life changing product had set up Garrett's life to be a huge success. What he didn't
know was that his life was about to change and just around the corner was a huge test of his
personal strength and leadership abilities. Garrett has a passion to provide authentic
leadership for his management team, the question is, can he really trust all of them? Can he
even trust his own father? And, will he be able to continue to lead his family well while

navigating the challenges of his business? Through this captivating story you will be exposed
to the leadership traits that positively influence people. Learn what it means to truly care and
sacrifice
Equal Employment Opportunity 2020 Compliance Guide Dec 21 2021 Equal Employment
Opportunity Compliance Guide, 2020 Edition is the comprehensive and easy-to-use guide that
examines all the major administrative and judicial decisions, interpretive memoranda, and
other publications of the EEOC, providing complete compliance advice that is easy to follow as well as the full text of the most important EEOC publications - and more - on CD-ROM. This
one-stop "EEO solution" delivers completely current coverage of compliance developments
related to: Harassment - Including thorough coverage of the employer's prevention
responsibilities Disability - Fully comply with all requirements including the accommodation of
work schedules Religious discrimination - Keep current with the most recent developments,
including "reverse" religious discrimination Gender-identity discrimination - Avoid high profile
and potentially costly mistakes Previous Edition: Equal Employment Opportunity Compliance
Guide, 2019 Edition, ISBN 9781543800043
Six Rules for Brand Revitalization Mar 31 2020 Are you responsible for reinvigorating your
brand to achieve enduring profitable growth? Or for keeping your still-strong brand from fading
in relevance and value? This extraordinary book teaches the invaluable lessons of one of the
most successful brand revitalization projects in business history: the reinvigoration of
McDonaldʼs®. Larry Light, the Global Chief Marketing Officer who spearheaded McDonaldʼs
breakthrough marketing initiatives, presents a systematic blueprint for resurrecting any brand,
and driving it to unprecedented levels of success. Light and coauthor Joan Kiddon illuminate
their blueprint with specific examples from McDonaldʼs experience, offering detailed “dos” and
“donʼts” for everything from market segmentation to R&D to executive leadership. Youʼll
discover how to refocus your entire organization around common goals and a common brand
promise...restore brand relevance based on a profound knowledge of your customers...and
reinvent your total brand experience, leveraging innovation, renovation, marketing, and value.
Light and Kiddon reveal how to define and measure progress, rebuild brand trust within and
outside the organization, create a “plan to win,” and execute on it! Revitalize your brand, in six
steps! Learn how to... Refocus Your Entire Organization Restore Your Brandʼs Relevance
Reinvent Your Brand Experience Reinforce an End-to-End “Results Culture” Rebuild Brand
Trust Realize Global Alignment
Practitioner's Guide to Global Investigations Jan 22 2022 There's never been a greater
likelihood a company and its key people will become embroiled in a cross-border investigation.
But emerging unscarred is a challenge. Local laws and procedures on corporate offences differ
extensively - and can be contradictory. To extricate oneself with minimal cost requires a
nuanced ability to blend understanding of the local law with the wider dimension and, in
particular, to understand where the different countries showing an interest will differ in
approach, expectations or conclusions. Against this backdrop, GIR has published the second
edition of The Practitioner's Guide to Global Investigation. The book is divided into two parts
with chapters written exclusively by leading names in the field. Using US and UK practice and
procedure, Part I tracks the development of a serious allegation (whether originating inside or
outside a company) - looking at the key risks that arise and the challenges it poses, along with
the opportunities for its resolution. It offers expert insight into fact-gathering (including
document preservation and collection, witness interviews); structuring the investigation (the
complexities of cross-border privilege issues); and strategising effectively to resolve cross-

border probes and manage corporate reputation.Part II features detailed comparable surveys
of the relevant law and practice in jurisdictions that build on many of the vital issues pinpointed
in Part I.
Leadership Jul 04 2020 Leadership: A Communication Perspective has been at the forefront
of university and college leadership courses for nearly three decades, providing a compelling,
authoritative introduction to leadership as a communication-based activity. The new edition
continues the tradition of excellence with an up-to-date treatment of theory and research
combined with practical, real-world advice for improving communication competence and
leadership effectiveness. Relevant: The authors profile contemporary leaders and
organizations like Alibabaʼs Jack Ma, Zapposʼ Tony Hsieh, Facebookʼs Sheryl Sandberg, Uber,
The Container Store, Airbnb, Chipotle, the Waffle House, Nordstrom, and Google. Their
presentation balances current scholarship and trends with historical perspectives to provide a
fuller understanding of the study and practice of leadership. Comprehensive: Leadership and
followership are examined in multiple contexts, including organizational leadership, public
leadership, and leadership in groups and teams. Topics new to this edition include
transcendent followership, the leadership skills approach, team coaching, escalation of
commitment, invisible leadership, cultural intelligence, trigger events, and resilience. Fullfeatured: Self-Assessments measure readersʼ perceptions of personal leadership skills,
communication style, cultural intelligence, motivation to lead, and more. Case Studies examine
leadership situations and pose thoughtful questions that prompt students to apply their
experiences and understandings. Research Highlights summarize seminal and recent
scholarship. Chapter Takeaways reinforce important concepts and action steps. Application
Exercises offer abundant opportunities to explore, practice, and reflect on chapter content.
Cultural Connections discuss leadership expectations and behaviors in other cultures.
Leadership on the Big Screen correlates chapter concepts with the themes of popular films and
documentaries.
Employment Safety and Health Guide Jan 28 2020 Includes original text of the Occupational
safety and health act of 1970.
Clevenger's Practice Manual of New York Jun 02 2020
Decisions of the Employees' Compensation Appeals Board Mar 24 2022
ABA Journal Sep 29 2022 The ABA Journal serves the legal profession. Qualified recipients
are lawyers and judges, law students, law librarians and associate members of the American
Bar Association.
The Everything HR Kit Oct 07 2020 With The Everything HR Kit, whether you are a newcomer
or a veteran, you can set up a stellar HR department from scratch. Packed with ready-to-go
checklists, sample brochures, job descriptions, customizable forms, interview questions,
performance review templates, and more, this one-stop book puts tons of best practices at
your fingertips̶all instantly accessible and easy to implement. The book gets right to the heart
of HR, and the heart of any successful business̶your people. It avoids the theory, jargon, and
over-analysis to bring you the core strategies and essential knowledge you need to bring
quality people on board, for good, such as reputation, recruitment, selection, on-boarding,
employee relations, and performance management. Youʼll learn how to: • Create a powerful
recruitment brochure that lures great people • Set up “bird dog” bonuses to make everyone in
your circle of influence a recruiter all the time • Ask probing questions that pinpoint a
candidateʼs communication style, problem-solving style, stress behaviors, and coaching style •
Steer clear of illegal or problematic interview questions, and adhere to crucial labor laws •

Match the right people to the right jobs using proven instruments like the Role Behavior
Analysis combined with the Personal Profile System • Design a benefits package that works
best for your organization and its people • Prepare an “out-of-the-box” employee handbook that
instills values and makes a great first impression̶plus much more
Equal Employment Opportunity Jun 22 2019 The Equal Employment Opportunity Compliance
Guide is the first single sourcebook covering all the regulations and key EEOC publications
and decisions. it provides the only comprehensive, thoroughly annotated analysis of the EEOC
regulations available. This extraordinary reference examines all the major adminstrative and
judicial decisions, interpretive memoranda, and other publications of the EEOC, providing
compliance advice as well as reprinting the text of the most important of these publications. it
also supplies vital information on the use of EEOC regulations by the states. it presents easyto-understand explanations of the EEOC regulations, together with annotations To The
relevant judcial decisions, while giving you fast access To The regulations through quickreference charts. Designed to meet the needs of both employment law attorneys and human
resources professionals, The Guide presents thorough EEO coverage that mirrors the
continuity that exists between EEO claims avoidance strategy and EEO litigation strategy.
EEOC now comes with a new CD-ROM that contains regulations and guidelines annotated
with relevant case law by author.
Equal Employment Opportunity Compliance Guide, 2013 Edition Apr 24 2022 Equal
Employment Opportunity Compliance Guide is thecomprehensive and easy-to-use guide that
examines all the major administrativeand judicial decisions, interpretive memoranda, and other
publications of theEEOC, providing complete compliance advice that is easy to follow - as well
asthe full text of the most important EEOC publications - and more - on CD-ROM.This onestop "EEO solution" delivers completely current coverage ofcompliance developments related
to:Harassment - Including thorough coverage of the employer's
preventionresponsibilitiesDisability - Fully comply with all requirements including the
accommodation ofwork schedulesReligious discrimination - Keep current with the most recent
developments,including "reverse" religious discriminationGender-identity discrimination - Avoid
high profile and potentially costlymistakesSave countless hours of research time! This single,
powerful enlcosed CD-ROMcontains:Forms to support you from the initial stages of an EEO
complaintEEOC regulations and exclusive annotationsHundreds of legal interpretations of
EEOC regulationsPrimary source enforcement and guidance documents issued by the
EEOCThe most influential sections of the EEOC Compliance Manual - Organized bytopic!
The New Gold Standard: 5 Leadership Principles for Creating a Legendary Customer
Experience Courtesy of the Ritz-Carlton Hotel Company Oct 19 2021 Discover the secrets of
world-class leadership! When it comes to refined service and exquisite hospitality, one name
stands high above the rest: The Ritz-Carlton Hotel Company. With ceaseless attention to every
luxurious detail, the company has set the bar for creating memorable customer experiences in
world-class settings. Now, for the first time, the leadership secrets behind the company's
extraordinary success are revealed. The New Gold Standard takes you on an exclusive tour
behind the scenes of The Ritz-Carlton Hotel Company. Granted unprecedented access to the
company's executives, staff, and its award-winning Leadership Center training facilities,
bestselling author Joseph Michelli explored every level of leadership within the organization.
He emerged with the key principles leaders at any company can use to provide a customer
experience unlike any other, such as: Understanding the ever-evolving needs of customers
Empowering employees by treating them with the utmost respect Anticipating customers'

unexpressed needs and concerns Developing and conducting an unsurpassed training
regimen Sharing engaging stories from the company's employees--from the corporate office
and hotels around the globe--Michelli describes the innovative methods the company uses to
create peerless guest experiences and explains how it constantly hones and improves them.
The New Gold Standard weaves practical how-to advice, proven leadership tools, and the
wisdom of experts to help you create and embed superior customer-service principles,
processes, and practices in your own organization.
Digest and Decisions of the Employees' Compensation Appeals Board Feb 20 2022
Hospitality Employee Management and Supervision Oct 31 2022 HOSPITALITY EMPLOYEE
MANAGEMENT AND SUPERVISION A PRACTICAL RESOURCE FOR MANAGERS AND
SUPERVISORS IN HOSPITALITY BUSINESSES In many hospitality establishments, one
manager or supervisor is the entire human resources department, making all the hiring and
training decisions, often without having a formal human resources background. Filling this
knowledge gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human resources in the
hospitality industry. Rather than taking a theoretical approach, this text provides a hands-on,
practical, and applications-based approach. The coverage is divided into four sections: legal
considerations, employee selection, employee orientation and training, and communication
and motivation. Each chapter in this lively and engaging text features: Quotations̶̶Various
practitioners in the hospitality industry highlight the chapterʼs focus Chapter Objectives and
Summaries lay out key concepts and then, at the end of each chapter, review them HRM in
Action features highlight real-world HRM experiences that relate to the content presented in
each chapter Tales from the Field̶̶Hospitality employees provide accounts of the various
challenges they face in the industry Ethical Dilemmas̶̶Scenarios from the hospitality
industry which emphasize the role ethics plays in every aspect of the hospitality industry
Practice Quizzes and Chapter Review Questions reinforce student comprehension of key
concepts Hands-On HRM̶̶Mini-cases based on real-world situations with discussion
questions Chapter Key Terms̶̶Bolded within the chapter and then listed at the end of each
chapter with definitions
Quality & Consumer Satisfation in Tourism Jan 10 2021
LABOR RELATIONS REFERENCE MANUAL - THE LAW OF LABOR RELATIONSEmployment-at-Will Cases 1941-1983. Feb 29 2020
Saturday Night Jul 24 2019
Catalog of Copyright Entries. Third Series Dec 29 2019
Complete Guide to Human Resources and the Law, 2017 Edition Aug 29 2022 The Complete
Guide to Human Resources and the Law will help you navigate complex and potentially costly
Human Resources issues. You'll know what to do (and what not to do) to avoid costly mistakes
or oversights, confront HR problems - legally and effectively - and understand the rules. The
Complete Guide to Human Resources and the Law offers fast, dependable, plain English legal
guidance for HR-related situations from ADA accommodation, diversity training, and privacy
issues to hiring and termination, employee benefit plans, compensation, and recordkeeping. It
brings you the most up-to-date information as well as practical tips and checklists in a wellorganized, easy-to-use resource. The 2017 Edition provides new and expanded coverage of
issues such as: The Supreme Court held in March 2016 that to prove damages in an Fair
LaborStandards Act (FLSA) donning/doffing class action, an expert witness testimony could be
admitted Tyson Foods, Inc. v. Bouaphakeo, 136 S. Ct. 1036 (2016). Executive Order 13706,

signed on Labor Day 2015, takes effect in 2017. It requires federal contractors to allow
employees to accrue at least one hour of paid sick leave for every 30 hours they work, and
unused sick leave can be carried over from year to year. Mid-2016 DOL regulations make
millions more white-collar employees eligible for overtime pay, by greatly increasing the salary
threshold for the white-collar exemption. Updates on the PATH Act (Protecting Americans
From Tax Hikes; Pub. L. No. 114-113. The DOL published the fiduciary rule in final form in
April 2016, with full compliance scheduled for January 1, 2018. The rule makes it clear that
brokers who are paid to offer guidance on retirement accounts and Individual Retirement
Arrangements (IRAs) are fiduciaries. In early 2016, the Equal Employment Opportunity
Commission (EEOC) announced it would allow charging parties to request copies of the
employer s position statement in response to the charge. The Supreme Court ruled that, in
constructive discharge timing requirements run from the date the employee gives notice of his
or her resignation not the effective date of the resignation. Certiorari was granted to determine
if the Federal Arbitration Act (FAA) preempts consideration of severing provisions for
unconscionability. "
Instructors Manual with Test Item File Apr 12 2021
The Routledge Handbook of Hotel Chain Management May 02 2020 Understanding the global
hotel business is not possible without paying specific attention to hotel chain management and
dynamics. Chains are big business, approximately 80 percent of hotels currently being
constructed around the world are chain affiliated and, in 2014, the five largest brands held over
a one million rooms. The high economic importance of the hotel chains and their global
presence justifies the academic research in the field however, despite this, there is no uniform
coverage in the current body of literature. This Handbook aids in filling the gap by exploring
and critically evaluates the debates, issues and controversies of all aspects of hotel chains
from their nature, fundamentals of existence and operation, expansion, strategic and
operational aspects of their activities and geographical presence. It brings together leading
specialists from range of disciplinary backgrounds and regions to provide state-of-the-art
theoretical reflection and empirical research on current issues and future debates. Each of the
five inter-related section explores and evaluates issues that are of extreme importance to hotel
chain management, focusing on theoretical issues, the expansion of hotel chains, strategic and
operational issues, the view point of the individual affiliated hotel and finally the current and
future debates in the theory and practice of hotel chain management arising from globalisation,
demographic trends, sustainability, and new technology development. It provides an invaluable
resource for all those with an interest in hotel management, hospitality, tourism and business
encouraging dialogue across disciplinary boundaries and areas of study. This is essential
reading for students, researchers and academics of Hospitality as well as those of Tourism,
Marketing, Business and Events Management.
Equal Employment Opportunity Compliance Guide 2016 Sep 17 2021 Equal Employment
Opportunity Compliance Guide, 2015 Edition is the comprehensive and easy-to-use guide that
examines all the major administrative and judicial decisions, interpretive memoranda, and
other publications of the EEOC, providing complete compliance advice that is easy to follow as well as the full text of the most important EEOC publications - and more - on CD-ROM. This
one-stop andquot;EEO solutionandquot; delivers completely current coverage of compliance
developments related to: Harassment - Including thorough coverage of the employer's
prevention responsibilities Disability - Fully comply with all requirements including the
accommodation of work schedules Religious discrimination - Keep current with the most recent

developments, including andquot;reverseandquot; religious discrimination Gender-identity
discrimination - Avoid high profile and potentially costly mistakes
The Routledge Handbook of Hospitality Management Feb 08 2021 Hospitality is an industry
characterised by its complex nature and numerous sectors including hotels, hostels, B&Bs,
restaurants, pubs, nightclubs and contract catering. However, despite its segmentation, there
are key issues that are pertinent to all subsectors. The Routledge Handbook of Hospitality
Management adopts a strategic approach and explores and critically evaluates current
debates, issues and controversies to enable the reader to learn from the industryʼs past
mistakes as well as future opportunities. Especially relevant at a time when many sectors of
the industry have to re - evaluate and reinvent themselves in response to the economic
downturn the Handbook brings together specialists from both industry and academia and from
a range of geographical regions to provide state-of-the-art theoretical reflection and empirical
research. Each of the five inter related sections explores and evaluates issues that are of
extreme importance to hospitality organisations, many of which have not been adequately
explored before: external and internal customers, debates surrounding finance, uncertainty risk
and conflict, sustainability, and e-Hospitality and Technology. This book is an invaluable
resource for all those with an interest in hospitality, encouraging dialogue across disciplinary
boundaries and areas of study. It is essential reading for students, researchers & academics
and managers of Hospitality as well as those of Tourism, Events, Marketing, and Business
Management.
Decisions and Orders of the National Labor Relations Board Oct 26 2019
Bankers Monthly Aug 05 2020
Enhancing Student Learning Through College Employment Mar 12 2021
Library Management Problems Today Dec 09 2020 This book uses case studies gleaned from
todayʼs library world to help students take analytical approaches to library problems. Case
studies are often used in business, law, and medical schools; this text will enable library
management instructors to help their students apply what theyʼve learned to real world
situations
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